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COMMUNITY & SERVICE-ORIENTED & PROFESSIONAL QUALIFICATIONS 

• Research, interview, and writing skills around community planning and social profit initiatives 
• Experience coordinating public/private partnerships, volunteer events in New Orleans post-Katrina 
• Large-scale event planning with community enrichment and information sharing focus (TEDxABQ) 
• Experience advising and teaching students about academic programs and preparing for professional goals 
• Skills in training, public speaking, research, presentation, small and large group facilitation, diversity and staff 

development skills 

EDUCATION	
Master of Arts in Community and Regional Planning                          July 2012	
Tau Sigma Delta Honor Society – Magna Cum Laude                                                                        GPA: 3.77	
University of New Mexico, Albuquerque, New Mexico     	

MCRP Professional Project	
http://rebuildpostdisaster.wordpress.com  Personal Stories on the Road to Recovery: Resources for Rebuilding Homes Post-
Disaster     
 
Bachelor of University Studies                              May 2002 
Concentrations in Middle Eastern and Southeast Asian cultures                                                    3.0 scholarship index 
University of New Mexico, Albuquerque, New Mexico	

TRAINING AND PROFESSIONAL DEVELOPMENT	

International Association for Research on Service-Learning & Community Engagement 2015 Conference 
Women's Leadership Certificate (November 2015) 
Non-Profit Management Certificate (May 2015) 
Bi-Annual UNM Academic Advising Association Conferences Planning Committee and Presenter (2009-current) 
National Academic Advising Association (2004-2007, 2010-present) (Presenter 2015) 
	
MEMBERSHIPS/VOLUNTEER WORK 
	
Impact & Coffee Planning Committee (Current) 
Albuquerque Road Runners Board – Secretary (Current) (Received 1 of 4 national scholarships to attend 2016 conference) 
Volunteer for TEDxABQ (Volunteer Coordinator 2010), TEDxABQ Women (2012), TEDxABQ (2012/2013) 	
All Faiths Annual Crab Bash Volunteer (2013) 	
Celebrity Waiter for Cystic Fibrosis Foundation of New Mexico Benefit (2010, 2011)	
	

PROFESSIONAL EXPERIENCE 

Senior Student Success Specialist – Liberal Arts & Integrative Studies              2004-2007, 2009-present 
University of New Mexico, Albuquerque, NM  

• Support programming for Community Engaged Learning and Research; participate in university/community Forum 
planning; manage partner and resource database 

• Assist approximately 800 undergraduates semesterly with resolution of academic difficulties, completion of 
graduation requirements, and attaining professional goals. 

• Manage Alumni database, outreach, and philanthropic ventures 
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• Analyze and evaluate complex transcripts, petitions, and multiple student issues to ensure impartial outcomes. 
• Assist in formulation of policies and procedures for curriculum, student admission, suspension and departmental 

partnerships. 
• Help to expand the bachelors program through eight branch campuses state-wide; train branch advisors. 
• Participation in professional development committees and initiatives. 
• Create and update materials for and participate in at least five recruitment events per semester; lead at least three 

program seminars per semester; present at least two conferences per year. 
• Writing and editing of website, program guide, catalog and marketing materials; manage social media outreach. 

Program Coordinator                         2008-2009 
Center for Public Service, Tulane University, New Orleans, LA  

• Coordinated Service Learning orientations, projects and evaluations for students in 28 courses per semester. 
• Assisted faculty members in partnering with appropriate community organizations and events. 
• Created and managed the Service Learning Assistant work-study program. 
• Coordinated and recruited for CPS Public Service abroad program in Malaysia. 
• Supported CPS semesterly faculty seminar and student Showcase. 
• Assisted in coordination of events and group volunteer projects for Clinton Global Initiative University. 

 
Team Leader                                 2002-2003 
AmeriCorps*National Civilian Community Corps, SE Region   

• Supervised team of nine through 10 months of service to rural and urban communities; lead team building and conflict 
resolution sessions; mentored members with personal and leadership development. 

• Managed project logistics with sponsors, team building, budgetary expenses, and reports.  
• Conducted project and member evaluations. 
• Built one home and seven home frames with Habitat for Humanity, Richmond/Berea, KY. 
• Tutored special needs students in Charleston, SC. 
• Cleared 15 miles of canoe trail in Okefenokee Swamp, GA; maintained eight miles of hiking trail in Johnson 

City/Appalachia, TN; built lake wall and boardwalks at YMCA Camp, Greenville, NC; numerous other small 
projects. 

PEER REVIEWED PRESENTATION	
"Mapping New Urbanism on a University Campus Located in a Disaster Prone Region: A Service Learning Approach" 
David Gray, Mariah Harrison, Elizabeth Davey, Rick Duque, Tulane University, 2009. Society for the Study of Social 
Problems (SSSP) Annual Conference, San Francisco, August 2009. An evaluation of university plans to reduce CO2 
emissions on campus and meet a climate impact commitment.	


